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Jlipwbuywd k 01/01/18
LdYjuljuit Swnuwynipjui (Medi-Cal) <nqhjui Wnnpompjui Uuuiughnwgyud Opughp
OUWLNFSNFU ANrOoNFLENFE-3UL UM ILEM3UL
(Shwhwwnniy)
Uduwphy. {wfinfjunpnh hipinipyniip hwuwwwmny puwpmh hundwp (1D#)
Spynud L. PdYwlwl dwnwynipjub (Medi-Cal) hwdwpp.

Inu UWogkjtiu Jwpswypowbh <nglijullt Adjuljull Unnpguujwhwljut dpwghpp Qtp hnghijul wnnnempyub Yhtwlh qwhumiub wpynibpbbpp
Ytipwbluytinig htimn npnptg, np Qtp hnglijub wennenipyub Yhtwyp sh hwdwyumuwupiuinid pdoiujub wbhpudbynm suthwithpitinhtt’ dpwgph thengny
hnglijul wpnnenipuh tuubwghnugyud dwnuynipmibibtn unwbwne huntwp: <nglijud wnnnenipgub dpugph hwiwauy'™ Qtp hnglijwbh wnnnenipymh
Jh6wyp sh hwdwwyumwupibnid Gughdnpihugh Gubnbwlupgnidbtiph Uwuhdt Optiugpph Qnipu 9-pn (CCR), <nnwd 1830.205-n1d pdwd pdrlujub
wbhhpwdtiym swthwbhpbtiphtt' himlyw) yumbaunbtipny.

[ Qtin hngtijub wpnnewlwbh whinnpnyniuip, npp hwnbwptipd Euuhdwiguo qghwhwndwbh thengny, sh Gtipunnid <ngtijut Unnnni pyub Mub
(9nifu 9-pn, CCR, <nnpjwd 1830.205 (b) (1)):

[ Qtip hnglub wenneniput Yhtwlp sh wnwewginid puinhpotip Qtp wdikbopyw Yywbpnid, npnip puduijubtitswth nipe G hnghjud wipnnenipyub
dpwgnh Ynnihg hnglijul wnnngnipyud twubwghunwugyud dwnuyninibibp unmwbwne hwdwp (Fnipe 9-pr, CCR, <nnwd 1830.205(b)(2)):

O <ngtijul wnnneuwyywhwjub dpugph twnnigud hnghijud wnnnenipyul twubwghmugyud dSwnwynignibtpd witkbuyt hwjubuubnpyudp
skl quipnn Qbq oqlit Wwhwwity fud puptjuyty Qtp hnghiljud wnnngnipyub yhéwyp (Fnihu 9-pn, CCR, <nnywid 1830.205(b)(3)(A) tie (B)):

[ Qtip hngljub wenneniput Yhtwyp Ypwpbpuyyh, tph unmwtwp Shghjufjub wnnpeuljub oglinieynit hghjujult wnnnewlub
Juquwytipwnipyniadtiph nhdtine nhypnid (Fniju 9-pn, CCR, hnnwd1830.205(0)(3)(C)):

Bt Fnip hwdwduwyb tp dpugnh npndwb htinm b jgubyubwyhp mbntiubwy, ph hbswbu dpwgphg nnipu dwmwupup gubty, %nip Jupnn tp qubgquhwpby
L junuty Qtp hnglijub wpnnenipywh dpugph btipluywugnigsh htin (800) 854-7771 htinwhunuwhwdwnny Jud gpty htinlywy hwugting.

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program
Gt +nip hwidwawyh skip dpwgph npnpdwd htim, Fnip Yupnn tp jumwupt) hnlyuy bk jud dh pwih puytpp.

1. <wipgptip dpwgph Ytpwbuytyne tpypnpn Jupdhpp Qtp hnglijul wnnnenipjub yhawhh yhpuptippu) juyugnud npnpnudp: dw wbtine hwdwp jupnn tp
quibiquihwpt b funuty Qtip hngljub wnnnenipyub dpwgph atpluywgnigsh htin (213) 738-4949 htinwunuwhwidwpny YJud gpty htinlywy hwugbng.

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program

2. Pnnnpupltip hngbjul wnnneonipjubd dpwugph npnpnidp: dw wbtine hwdwp upnn Gp qubquhwpty b junutp abp Qtp hngbjub wenngnipyub dpugph
ttipjuywgnigsh htin (213) 738-4949 htinwpunuwhwidwipny, gpti) htnlywy hwugbing.

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program

Juud htinlity hnglijub wennenipyud dpugph Ynmihg Qg mpuiunpyud mbntumyuyub gppnyih hpwhwbgqbtipht: dnip whwp £ pnnnp dtipuywgbtp wyu
dwlinignuip umwbuyne opdulihg 90 opfu phpugpnid: Npwhu Juind' hngjub wpnnenipjubd dpughpp whwp £ Qtp pnpnpupyiwd Ybpwptipyug npnynid
Juyugtih 30 opdw phpwgpnid: Qnip Jupnn tp wwhwbel wpuqugyud pnpnpupynud, nph nhypnid npnynudp Yiuyugdh 72 dudjw phpwugpnid, b
Quponid bp, np htmwagnuip Jupnn £ onipe pulinhptip wnwewgty Qtp hnghijud wennenipjub hwdwp, npnig pynd G Qtp pwbph Juplnp
gnpdwnnyphtinh dtinp phpnidp, yuhwwbinudp jud Ytpujubqinidp:

Wu dwinigiwb Ytpwpbpyuy hupgtip nidwne nhupnid %nip Jupnn tp quibqubwpt) b junuty Qtp hngbjub winnngnipyjub dpugph thpluywgnigsh htiv
(213)738-4949 htinwfunuwhwiwpny Yud gptip htinlywy hwugting.

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program

Gt 2dnip ndgnh tip Qtip ninuwih wpnynihphg, dnip Jupny ip yuwhwigh) wmwlwh junnigtp: yu abwpneh hwjupwl §nnind pugumpjwd L,
Rt hiyytiu yuwhwbgk junidiitip:

I:' Bu hwuuwnnid by, np AdGulub Swnuwynipjub (Medi-Cal) ywhwnnil unwgh) E NOA-A-h piophtialjp, NOA Back-h wjun6tilip b Rnnnpupldwb
Lipugulupgtph yuwnbkin - Uyqunnnh Nintignyg (LACDMH Medi-Cal dtwuliwghunwugqud hngliljul winnnonipyut dSwnuynipynibitip dwnnignnh
atinliunly, 4-pn hpuwnwipuiynipynil, <nijhu 2009, Rwdht XVI, ty 1):

Wohuwumwygh umnpugpnipynibp.

Wohuwunwygh winip (mujunwn). Wiuwphy.

Uwnwlupuph wincbp. Uwunwluwpwph hiphnipniip hwunwwnnn pupunh hudwnp (1D)

NOA-A gqliwhwwnnid



LUNFULELDE Q60 PLRIOFLLL

OQnip nibbp phpudkip 90 op'  unuitkp  hpuywbhwgbbyne
tipyuywgitine hwdwp: 90 opp ufjuynid k fud®

1. Unyb hnglijub wnnnonipyub dpwugnh pnnnpunidwd npnyiwb dwinigniip
utip Ynnihg Qtiq hwtabbknt hwynpn opjubhg GRU

2. Unyh hngijul wnnngnipjub dpwgph pnpnpupliwb npnydwbd dwinigdwih
Yopwtihph Yypw ipgwd wiuwpyh hwenpn opygubihg:

wwhwby

Upuwqugywd wyhimwljwh junnivtp

Lunid@itip hpuuibwg@itine npnpdwit gnpopbpwugn unynpupwn wbnid £ dnn 90
op’ Qtp Ynnihg huygh btpjuyugdwmb opdubhg h ytp: Gpeh Jupdond tp, np
htimwagnudp Jupnn £ Qbp hnglijul wnnnonipyud hwdwn nipg fubinhpbtin
wnweowglti, npnig pynid G Qtp Pubph Juplnp gnpdwnnypltph dtnp
phipnudp, wwhwwinudp  jud  Jepuubgbnidp, wwu Qnip Jupnn  bp
wpugqugyud undbtp hpuubwgbtine huyg Gtpuywgit;; Tpuqugyud
punuiiip hpwjwbwghtine Wuwhwbe dtipjuyuwgatine hwiwp jubnpnud Ghp
onud juwwph) wyu Eoh we Ynminid quindnn Juinuymd® LUAFUVELP
MUKULY-h btippn, b wupqupwik] wpugugyud junuibtp wuwhwbgkiny
wwwbwnp: Gph wpuqugyud  unwdttiph Qtp wwhwbep  hwumwwnyh,
unudtitiph Wwmuht npnpnudp Yiuywgyh Mamwuub Lunidbtiph APwdbh Ynmihg
atip nhdnudh pyniindwd opyuithg 3 whuwwnmwbipwyhtt opydu plipuagpnid:

Muwhywibkne hwdiwp Gnyh dwpwynipyniaitpp, whay nip unjwunid tip
unriatipht

e Qnip whwp L undbbp wwhwbekp hnghljuwb wpnngnipjul  dpugph
ponnpupuud  npnpdw Ywuht dwbnignuip wbduwndp Jud b thnuwnny
unwbwnt  opjwbhg 10 opjw phpwgpnid  Jud  dhish  dwnwynipyub
thnthnpunipjut nidh dky dmbbnt wiuwphyp' jupjws, ph npd wdtjh yninm
wtnh Ynibktw:

. Qtp  Adjulub Swnwynipjub  (Medi-Cal) hnghjul  wnnnynipyul
Swnuynipynibtitipp  Yutwb  withnthnpun  dhly  undbph  hpuyubugdwb
Ytpwptipuy Ytpehwud npnpdwt juyugnidp, wyl nliyptipnid, Gpp npnpniodp
Qtip oquhtt ¢k Yud np htim btp Jtpginud unidttp  hpufubtiugbting
Ytpwptpuy Qtp nphindp jud Qtp phpwghl) dwewynipynibitph  hwdwp
twhunbu]wd dudwbwuhwnyuop jud dwnwynipinibitph vwhiwbwswthp
[nubnid £ ufuqwd, el npt widtih ynin wtinh Yniotitou:

MNinmwljuh Juinbwupglipp hwuwbbh G

Mbnwlud  Juintwlupgtipp, thpunuw; whonwub  unudbbphtt websynn
Juinbwlupgbpp, hwuwbdbh Go Qtp mbnuiut hwdwybpuyhtt unghwjuyub
wywhnynipjub gpuutiyulnid:

OqinipynLh unwiwnt huniwp
Qnip Jupnn tp unmwbw; wijbwp hpujupuwbuub  oqlnipenil  wbtnh
hpuyuwpuwtwfub ogiinipyub gpuutiiyunid jud Uk wyp Juypnid:
TQnip Qupnn Gp hwpgbp ninnty unoddtp wwhwbekine Qtip hpuyniiph fud
wijbwn  hpujupwbuub  oginigubl  Wwuht <wbpughtt <wpgdwbd bt
Muunuupuwbdtiph fwdbnid.

Uad6wp qubigtip. 1-800-952-5253

Lunnujmb  pumhptiph & panygtiph hudwp  whownbugws
htinwhwnnpmuygnipjub vwpph oguugnpdiwb nhwpnid qubquhwptp 1-800-
952-8349 htinwhunuwhwiwpny:

Lhwqnp atipluyugnighy

OQnip Qupnn bp Ghpuyugbty Qtp hull whtipp whnmwlub unwittiph
duiwbily: Qbp ywhtipp Jupnn b owle

tipuywgtty Qtp phytpp, hwuwmwpwin jud Qtp pbupuwd gubjugwd wha:
“nip huphtinn whwp k jupquynptp ttpuywugnigsh htim juuyud hwipgtipn:

Stntljuwnynipyui Yhpuniwt Wynh Uwuhi Swinignid (Guhdnpithugh
pwnupughuljumb opkiiugpph pwdhit 1798 b npwmt hwgnpnnny pwdhutp):
Unyb dllwpnenid Qtp ynndhg mpdwd wbntjunynipnibt withpudbym t Qb
wiwb Ybpwptipuy huggp Gywybnt hudwp: W jupnn £ hmwagyl), beh
mtintijuuynipnidl wdpnnewlub ok Mbwmwlub  Lunuddtph  Rwdhip
Unghwjujulh  Ownuynipynibiiiph  Awdbhg  Yywqdh qopohtt  wnbsynn
thwunwpnptpp: dnip hpuyniip nibp ntunidwuhpbne npnnodp Juywgubne
hwdwp wihpudtyn wpdwbwgpnipnip juqinn ynptpp L jupnn Gp qubty
wyn  wpdwbwgpnipnip’ quibquhwpbing <wbpughtt <wpgdwd W
Muunuupiwbbtph Pwdhtt yepp WpYwd  htinwpunuwhwdwpny: Qtp Ynndhg
mpudwnpjud guijugud mbtntuumynieinit Jupnn £ mpudwnpyk) hnglijub
wnnnonipjul opugpht, Mmwiub Unnnowuyuwhwljul Swnuwynignibdtp b
<ngbub UWnnnowluwl, hisybtu bwl Wdtphjuyh Uhwgjuy Uwhwbgbtiph
Upnnpuwijudt b Uwpnuyht  Swowynipynibbbipht Kpdp”  Unghuwquijub
Uwuwhnynipjub b <wunwnnipynibitiph Optiiugpph pudht-14100.2)

hLMEU MESUUUL LUNFULEN MUKULIGL

Lunuiiip yywhwbglnt jujugnyd mwppbpula wyu tep pugityih L: Qtq
inm YpYhophtiwl nmibkbwnt hwiwp wwwmbhdtp Loh wnolh G htimlh
dwup, wyiinthtinlb niqpupltip wju Eop htimlyyw hwugting.

State Hearings Division

California Department of Social Services
P.O. Box 944243, Mail Station 19-37
Sacramento, CA 94244-2430

Onip Jupnn Gp Gwlb punuddbp wuwhwbely' qubquhwpbny 1-800-952-5253
htinwhimuwhuniwphti: Lunnuijub fuinhpbitinh
L TDD  oquugnpodwb  nhiwypnid
htinwpinuwhwdwpny:

qubquhwptp  1-800-952-8349

LUNFULELP ME<UELY
Gu unudbtp & wuwhwbgnid Lnu Whekikuh oppwibh <nqlijud Wnnngnipjub
dnuwgph Medi-Cal-h htin Juuwd gnpdnnnipyub yumbwnny:

[ 1 Uptip wyuwntin, et gubwinid tp hpuubwghty wpugugdud wyhmwlub
unidtitip b umnple pbp yumbwnn:

NuwmGwnp.

[ 1 Lotip wyuntin b wybjugptip bu vkY Ly, tpt Qtq wykh wwn wtn t
wbhpudbtym:

by winithip. (muywwmwn)
b ung . wmywhnynipjuid hudwpp.
i hwuglii. (nuywwnwun)

bd hinwunuwhwdwpp. ( )

i unnpuqpnipyniip.
Wiuwphy.

Bu wlwn pupgiwbsh Junhp nibtd: Gu ununid B htnlyguy (hquny Gund
pwppwnny.

Gu gwifwinud td, np uwnple Ywd whab hbta Ghpluywugbh unidbbiph
dudwbiul: Gu pnyumynipmid tl munhu, np GYwd whan dninp nibbbw i
wpdwbhwgpnipnibibn W dtpjuywbw hd junidbtiphb:

Whni .
<wwughi.

<tinwunuwhuwdwp.




